There has been an ethnic conflict between the two major communities in Sri Lanka from late 1970's. I t is a struggle between the Sinhala majority and the Tamil minority about the political and cultural control of a given territory greatly aggravated by the Liberation tigers of Tamil Eelam. Although it is said the basis of the crisis is supported by an overly narrow view Journal of the University Librarians Association of Sri Lanka. Vol . 12. 2008 
, 'Khilji' annihilated Nalanda University the famous Buddhist seat of learning in North India with a three-block library, one block was nine story's high". Piyadasa (1985) The history of Sinhala literature too recorded destruction of libraries in the Anuradhapura -Polonnaruwa, Dambadeniya period( gth -13 th Century ), Kurunegala -Gampola-Kotte period ( 14 m 18 century ), Sitawake-Kandy period ( 17m -18th).
I n the recent past, after the District Council election in Jaffna on 1st June 1981 with the collection of nearly 97,000 books, the Jaffna Public Library was consigned to flames. The burning of the Jaffna Public Library with several rare historical collections was a great loss not only to the people of Jaffna, but also to the entire nation.
The Sri Daiada Maligawa in Kandy, the temple, which houses the Sacred Tooth Relic of the Lord Buddha, is possibly the most sacred Buddhists Shrine in the world. It is venerated not only by Buddhist in Sri Lanka, but also by Buddhist all over the world. It was bombed on 25 "January 1998 by suicide cadres. It also housed many sacred books and palm-leaf
Introduction
The ethnic conflict, which has been prevailing in Sri Lanka from the late seventies, contains political and territorial dimensions and the micro dimension are in social, Economic, cultural, and governance sectors. Both are closely intertwining with the party political conflict in the south and the Tamil-Muslim relationships in the Northeast. All political attempts to solve the underlying problem became-fruitless. Some experts think that the change of attitude in the minds of the people and the politicians of both parties can be the only way to solve the problem. Churches, temples, mosques, Buddhist temples and their religious dignitaries wilt have to play important role in this context. Schools too will have assumed responsibility in fostering ethnic amenity in the hearts and minds of the student population of the country.
--
libraries in conflict situations
Alexandria, the capital of Egypt from its founding by Alexander the Great, established in 332 B.C. was a center of learning and the focal point of Greek scholarship: As a result, the great research institute museum and libraries were started. The reputed Alexandrian library, which contained 500,000 volumes, was destroyed during the civil war of the 3rd Century AD: Christians burned a subsidiary library in AD 391. Encyclopedia Britannica (1973) "The last of recorded destruction of a library in the subcontinent was towards the end of the 12'" century. When a Central Asian Horde under men were also posted around the library. This was the situation in Peradeniya, in this period, before peace negotiation. I f a Tamil library staff member happened to be absent, all other staff and employees in the library worked with fear; some staff went on leave. All the staff worked under mental stress, expecting a suicide attack similar to 'Maligawa' attack. This was the situation in libraries locally as they have been internationally during conflicts.
Although there is a long history of threats to libraries and various information centers during wars and conflicts, the libraries and information centers can play an important role in ethnic harmony. This is an easy way to understanding the nature of the country's complex political crisis and explaining as best as possibfe, the various attempts a t resolving the conflict and what was done right but which, latter however, proved to be inadequate to meet the mounting pressure of the persisting conflict. It also has been dealt with how the library could act towards the . . ethnic harmony in Sri Lanka.
Conflict in Sri Lanka
There is a struggle between the Sinhalese and Tamils about the political and cultural control of a given territory. The basic problem is that they are inhibited by an overly narrow view of the possible relations between ethnicity and religion, a view that in the case of Sri Lanka, ignores or distorts important historical realities. 'Ethnic" and "ethnicity" means people, race, or tribe, but in two quite distinct ways. The Oxford English Dictionary (1986) Sri Lanka's Long Civil war has extracted an enormous economic cost in terms of lost productivity, lost investment, and mis-allocated resources, 
Peace Process
There were discussions between the leaders of one conflicting party and the leaders of ruling parties to ease the situation from early sixties.
Determined and detectable efforts to alter this troubling situation, could constitute an important first step toward establishing the kind of commitment to equal rights that is so obviously required to overcome the legacy of ethno-religious nationalism in Sri Lanka. Increase of communication and understanding between conflicting parties was a step toward the peace process; there were chances created to promote greater tolerance and acceptance of diversity. There must be created ways and means to assist the conflicting parties to identify and share their unmet needs, and generate options for meeting those needs and for the parties to reach to an agreement to meet the basic needs of all of the parties involved in the conflict. The situation must enable conflicting parties to identity threats and fears they each feel and to build empathy 
Policy on Education
Schools also can play an important role in the peace process. The value of education cannot be underestimated in the peace process. Education should 'emphasized peaceful co-existence of the races. Traditional festivals and customs should be taught at schools. Students need to be introduced to books,. relevant to war and peace,, living and working together. The school library also must play an important role to encourage pupil in the reading habit, to develop the ability to learn from books without a teacher, to assist the children to enjoy reading and read with discrimination and to make profitable use of leisure time -these type of procedures would make them to obtain information of their own.
In addition, the younger generation must obtain information about the basis of the present crisis without any other political, religious and cultural influences, so they can formulate or help to find a resolution to ct'isis, The education at the territory level also should not be overlooked.
Restoring ethnic harmony depends more on than constitutional and administrative arrangements. It depends on the ability of the educational system to inculcate values suitable for a multiethn ic society. Education can promote the ethnic harmony by following the mentioned ways:
Expected education is in decreasing ethnocentricity and developing more tolerant attitudes.
Language studies -students can study their mother tongue and the other languages I-e English and either Tamil or Sinhala. This will Journal of the University Librarians Association of Sri Lanka. Vol. 12. 2008 create a foundation to understand the three languages and through the languages, the culture of others.
These procedures make the future generation to understand the actual situation and the facts behind the ethnic conflict to find amicable and acceptable solution.
Role of Libraries in the peace process
Libraries can play an important role in the transmission of knowledge that is the vital fact of the education system. Integration of the library with community, state, regional and national library resources, act as an establish information focal centers for the needy personals towards the ethnic harmony. The libraries as information centers could organize and disseminate the data and information spawned by wide spectrum of activities -a productive asset in itself with potential as yet untapped fully.
Provision of general information -The library must collect and display materials that could provide the actual basis of the conflict, the pattern of the conflict, effects of the conflict, the peace process, intension and fears of parties involved. These aspect covered are generally governed by the consideration of relevance to the national context and should include data of research that has been carried out by indigenous scholars about the ethnic conflict and the intention and motivations of mediation.
Provision of specific information -Library as an information center,
has to have specific information about the actual basis of the crisis, what are the facts relevant to both parties a to struggle, the motivations of foreign intervention. I t should have documents explaining the basis of the resolutions, the basis of the claim of one party, materials on decentralization, the principle of subsidiary governments, the relations with federalism.
Library Exhibitions
There must be several library exhibitions 
University libraries
University libraries provide reference service to the more educated population of the country. Thus they could approach its customers in academic ways such as:
Collection and maintenance of research findings, research publication, articles and reference information and data, necessary for research on ethnic conflict, peace and negotiation processes, nationally and internationally, University libraries can also exhibit materials on conflicts, and peace negotiation process in Sri Lanka and other countries, the suggestion for the solution of the present conflict, and ways and means of peace processes that solved the conflict in other countries and thus its suitability for the Sri Lanka situation.
The University librarians can compile bibliographies on conflict, peace and negotiation processes. They can provide current awareness services on these subjects. University should pay more concern to conflict and the peace process in its annual publications. Library sign boards shou ld be in the common language -English. Presently, students of all communities enter the universities. Therefore, if the library intends to provide good service to the readers, the library staff should have ability to work with all communities. The University of Peradeniya has set a good examplethere is a Tamil Division and some Tamil speaking library assistants also working at the counter, to augment the English and Sinhalese Language users and resources.
National Library
The nation library is the central organization to lead, guide, and develop a country's library and information services on all matters relating to conflict solution. The national library must encourage and provide financial help to writers to publish on conflict, peace and ethnic harmony.
It must collect publications on their concerns and disseminate these materials among the country's libraries and should encourage translation of books on religious, cultural activities, festivals and materials on conflict and peace. The library must cater to all ethnic groups equally. The national library must train library staffs in the country according to mentioned principles of justice, equity and harmony.
As a result of the above-mentioned activities, libraries can build up mutual understanding among the conflicting parties, by providing necessary information of the actual fads behind the conflict and may encourage and motivate the mass media and the public in active participation in the peace process by providing amicable and acceptable resolution for the ethnic conflict. Public participation in debate on the peace negotiation process will help the resumption of the peace process ending fruitfully. The general public is a stakeholder in the peace process.
This requires effective mobilization of people for broad based peace movements. With public mobilization, there must be building up of civil society. The library must make the effort, to work with other intellectuals and scholars in formulating a resolution in sustainable manner and to build up sustaining public support for the formulated solution in particular and the peace negotiation process in general. However, it is beyond doubt that the provision of common basic needs to all citizens in the state a role to play a role in fostering civil society in a peaceful ri Lanka.
Conclusion
The Sri Lankan peace process is at crossroad. The present situation offers a unique opportunity to develop an innovative strategic framework of multiple peace negotiation and peace building. It Vol. 12. 2008 mobilization of the people for broad based peace movement. Lastly, by all these way, the nation should compose a civil society. There should be great effort to build a civil society. The library can effectively create a civil society with sustaining public support the will formulate the ways and means towards the ethnic harmony through reference service.
